






Kepada Yth.  
Bapak/Ibu Responden, 
 
Dengan ini kami mengharapkan kesediaan Bapak/Ibu meluangkan waktu 
untuk mengisi kuesioner penelitian ini. Penelitian ini berjudul “Studi Pengaruh 
Informasi dan Karakteristik Sumber Dalam Pengadopsian Tinjauan Online Oleh 
Konsumen.” 
Yang dimaksud dengan ulasan (review) online disini adalah berbagai 
pendapat, persepsi, dan pengaruh yang dipikirkan anda saat ingin berbelanja 
online di marketplace ditulis oleh para konsumen pada suatu situs web tertentu. 
Penelitian ini dilakukan dalam rangka mengetahui tanggapan konsumen 
terhadap ulasan atau review online pada suatu market place yang ingin dikunjungi 
di Indonesia. Bapak/Ibu dimohon mengisi sesuai pengalaman yang pernah 
dirasakan dalam berbelanja online. Atas kesediaan waktu Bapak/Ibu, kami 

























Pada bagian ini Bapak / Ibu diminta untuk melingkari beberapa hal berkaitan 
dengan informasi umum Bapak / Ibu. 
 
Nama Anda? …………………………………………… 
 
Berapa usia Anda? 
< 18 tahun  
18 - 25 tahun 
26 - 35 tahun 
36 - 45 tahun 
46 - 55 tahun 
       > 55 tahun 
 










Apakah anda pernah berbelanja secara online? 
Ya 
Tidak 







Apakah anda pernah berbelanja di Lazada.co.id? 
Ya 
Tidak 
(Apabila tidak, stop sampai disini!) 
 
Seberapa sering Anda berbelanja di Lazada dalam sebulan? 
1-2 kali per bulan 
3-4 kali per bulan 
Lebih dari 4 kali dalam sebulan 
 
Seberapa besar pengeluaran berbelanja online anda dalam sebulan? 
< Rp. 500.000 
Rp. 500.000 – 1.000.000 
Rp. 1.500.000 - 2.000.000 
> Rp. 2.000.000 
 









Bapak / Ibu diminta untuk memberi tanda centang (√) atas Pertanyaan dibawah 
ini. Kriteria penilaian adalah sebagai berikut : 
Sangat Tidak Setuju : 1 
Tidak Setuju : 2 
Kurang Setuju : 3 
Setuju : 4 
Sangat Setuju : 5 
 
INFORMATION CREDIBILITY 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Saya merasa bahwa ulasan (review) online 
di Lazada bersifat kenyataan/fakta. 
(I think online reviews are factual) 
     
2 
Saya merasa bahwa ulasan (review) online 
di Lazada bersifat akurat atau benar. 
(I think online reviews are accurate) 
     
3 
Saya merasa bahwa ulasan (review) online 
di Lazada bersifat kredibel dan dapat 
dipercaya. 
(I think online reviews are credible) 
     
ARGUMENT QUALITY 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Ulasan (review) online di Lazada 
memberikan informasi lengkap mengenai 
produk yang ingin dibeli. 
(Online reviews provide complete 
information about the product or service) 
     
2 
Ulasan (review) online di Lazada 
memberikan informasi mengenai produk 
yang ingin dibeli dengan tepat waktu. 
(Online reviews provide timely information 
about the product or service) 
     
3 
Ulasan (review) online di Lazada 
memberikan informasi yang akurat 
mengenai produk yang ingin dibeli. 
(Online reviews provide accurate 
information about the product or service) 
     
4 
Ulasan (review) online di Lazada 
memberikan informasi yang lengkap 




mengenai produk yang ingin dibeli. 
(Online reviews provide comprehensive 
information about the product or service) 
QUALITY SUFFICIENT 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Lazada menyediakan ulasan (review) online 
yang jumlahnya cukup banyak. 
(The website has enough reviews) 
     
2 
Jumlah ulasan (review) online yang tersedia 
di Lazada sudah memadai. 
(The number of reviews on the website is 
adequate) 
     
3 
Terdapat banyak ulasan (review) online 
mengenai setiap produk yang dijual di 
Lazada. 
(There are ample reviews on the website) 
     
SOURCE CREDIBILITY 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Orang yang memberikan ulasan (review) 
online di Lazada adalah pelanggan yang 
telah membeli produk. 
(People who left comments in Amazon.co.in 
are experts in evaluating products and 
services) 
     
2 
Orang yang memberikan ulasan (review) 
online di Lazada dapat dipercaya. 
(People who left comments in Amazon.co.in 
are trustworthy) 
     
3 
Orang yang memberikan ulasan (review) 
online di Lazada dapat diandalkan. 
(People who left comments in Amazon.co.in 
are reliable) 
     
PERCEIVED USEFULNESS 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Ulasan (review) online dapat menambah 
efektivitas belanja online saya. 
(Online customer reviews enhance my 
online shopping effectiveness) 
     
2 
Saya merasa ulasan (review) online dapat 
meningkatkan efektivitas belanja online 
saya. 
(Online customer reviews increase my 




effectiveness when shopping online) 
3 
Membaca ulasan (review) online dapat 
memberikan manfaat bagi saya. 
(I find using online customer reviews useful) 
     
PERCEIVED VALUE 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Dibandingkan waktu yang harus saya 
habiskan, penggunaan ulasan (review) 
online bermanfaat bagi saya. 
(Compared to the time I need to spend, the 
use of online reviews is worthwhile to me) 
     
2 
Dibandingkan dengan upaya yang saya perlu 
lakukan, penggunaan ulasan (review) online 
bermanfaat bagi saya. 
(Compared to the effort I need to put in, the 
use of online reviews is beneficial to me) 
     
3 
Mengingat kerumitan yang mungkin saya 
alami, penggunaan ulasan (review) online 
dapat membantu saya. 
(Considering the hassle that I may 
experience, the use of online reviews is 
helpful to me) 
     
4 
Secara keseluruhan, penggunaan ulasan 
(review) online memberikan arti/nilai yang 
baik bagi saya. 
(Overall, the use of online reviews delivers 
me good value) 
     
ONLINE REVIEW ADOPTION 
No. Daftar Pernyataan 
Jawaban 
STS TS KS S SS 
1 
Informasi dari ulasan (review) online 
menambah pengetahuan saya mengenai 
produk yang dibahas. 
(Information from online reviews 
contributes to my knowledge of the 
discussed product/service) 
     
2 
Ulasan (review) online memudahkan saya 
dalam memutuskan produk yang akan dibeli. 
(Online reviews make it easier for me to 
make a purchase decision) 
     
3 
Ulasan (review) online mampu 
meningkatkan keefektifan saya dalam 
membuat keputusan membeli suatu produk. 
(Online reviews have enhanced my 












 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Pria 92 41,8 41,8 41,8 
Wanita 128 58,2 58,2 100,0 




 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 18 - 25 tahun 103 46,8 46,8 46,8 
26 - 35 tahun 62 28,2 28,2 75,0 
36 - 45 tahun 33 15,0 15,0 90,0 
46 - 55 tahun 22 10,0 10,0 100,0 




Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Pelajar/Mahasiswa 87 39.5 39.5 39.5 
Karyawan 112 50.9 50.9 90.5 
Wirausaha 21 9.5 9.5 100.0 
Total 220 100.0 100.0  
 
Seberapa sering Anda berbelanja di Lazada dalam sebulan 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 1-2 kali per bulan 44 20.0 20.0 20.0 
3-4 kali per bulan 111 50.5 50.5 70.5 
Lebih dari 4 kali dalam sebulan 65 29.5 29.5 100.0 
Total 220 100.0 100.0  
 
Seberapa besar pengeluaran berbelanja online anda dalam sebulan 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid < Rp. 500.000 34 15.5 15.5 15.5 
Rp. 500.000 - 1.000.000 59 26.8 26.8 42.3 
Rp. 1.500.000 - 2.000.000 75 34.1 34.1 76.4 
> Rp. 2.000.000 52 23.6 23.6 100.0 
Total 220 100.0 100.0 
 







Perangkat atau device apa yang Anda gunakan dalam mengakses informasi secara online 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid PC/Laptop 62 28.2 28.2 28.2 
Smatphone/Tablet 124 56.4 56.4 84.5 
PC/Laptop dan 
Smartphone/Tablet 
34 15.5 15.5 100.0 









 N Minimum Maximum Mean Std. Deviation 
Information Credibility 220 2,00 5,00 4,1698 ,65276 
Argument Quality 220 2,00 5,00 4,1307 ,63903 
Quality Sufficient 220 2,00 5,00 4,1652 ,65280 
Source Credibility 220 2,00 5,00 4,1820 ,63830 
Perceived Usefulness 220 2,00 5,00 4,1750 ,65082 
Perceived Value 220 2,00 5,00 4,1365 ,66580 
Online Review Adoption 220 2,00 5,00 4,2197 ,65302 













Notes for Group (Group number 1) 
The model is recursive. 
Sample size = 220 
Your model contains the following variables (Group number 1) 





























































Notes for Model (Group number 1 - Default model) 
The following covariance matrix is not positive definite (Group number 1 - Default model) 
 
PV PU SC QS AQ IC ORA 
PV ,423 
      
PU ,456 ,404 
     
SC ,404 ,408 ,333 
    
QS ,414 ,410 ,369 ,340 
   
AQ ,369 ,375 ,330 ,338 ,300 
  
IC ,394 ,393 ,355 ,360 ,331 ,338 
 
ORA ,384 ,387 ,363 ,358 ,329 ,370 ,348 
Estimates (Group number 1 - Default model) 
Scalar Estimates (Group number 1 - Default model) 
Maximum Likelihood Estimates 
Regression Weights: (Group number 1 - Default model) 
   
Estimate S.E. C.R. P Label 
IC3 <--- IC 1,000 
    
IC2 <--- IC 1,103 ,066 16,680 *** 
 
IC1 <--- IC 1,045 ,067 15,596 *** 
 
AQ4 <--- AQ 1,000 
    
AQ3 <--- AQ 1,064 ,079 13,535 *** 
 
AQ2 <--- AQ 1,143 ,079 14,488 *** 
 
AQ1 <--- AQ 1,185 ,082 14,415 *** 
 
QS3 <--- QS 1,000 
    
QS2 <--- QS ,990 ,063 15,632 *** 
 
QS1 <--- QS 1,128 ,065 17,315 *** 
 
SC3 <--- SC 1,000 
    
SC2 <--- SC 1,043 ,069 15,169 *** 
 





   
Estimate S.E. C.R. P Label 
PU1 <--- PU 1,000 
    
PU2 <--- PU ,968 ,058 16,567 *** 
 
PU3 <--- PU ,898 ,059 15,249 *** 
 
PV4 <--- PV 1,000 
    
PV3 <--- PV ,939 ,051 18,325 *** 
 
PV2 <--- PV ,986 ,055 17,964 *** 
 
PV1 <--- PV ,865 ,054 15,941 *** 
 
ORA1 <--- ORA 1,000 
    
ORA2 <--- ORA 1,118 ,068 16,409 *** 
 
ORA3 <--- ORA ,946 ,065 14,500 *** 
 
Standardized Regression Weights: (Group number 1 - Default model) 
   
Estimate 
IC3 <--- IC ,806 
IC2 <--- IC ,876 
IC1 <--- IC ,837 
AQ4 <--- AQ ,775 
AQ3 <--- AQ ,803 
AQ2 <--- AQ ,846 
AQ1 <--- AQ ,843 
QS3 <--- QS ,831 
QS2 <--- QS ,799 
QS1 <--- QS ,855 
SC3 <--- SC ,778 
SC2 <--- SC ,842 
SC1 <--- SC ,788 
PU1 <--- PU ,825 
PU2 <--- PU ,832 
PU3 <--- PU ,785 
PV4 <--- PV ,875 
PV3 <--- PV ,844 
PV2 <--- PV ,835 
PV1 <--- PV ,780 
ORA1 <--- ORA ,814 
ORA2 <--- ORA ,858 
ORA3 <--- ORA ,789 
Intercepts: (Group number 1 - Default model) 
   




   
Estimate S.E. C.R. P Label 
IC3 
  
























































































4,323 ,048 90,432 *** 
 
Covariances: (Group number 1 - Default model) 
   
Estimate S.E. C.R. P Label 
IC <--> AQ ,331 ,039 8,414 *** 
 
IC <--> QS ,360 ,041 8,846 *** 
 
IC <--> SC ,355 ,042 8,545 *** 
 
IC <--> PU ,393 ,045 8,826 *** 
 
IC <--> PV ,394 ,044 8,978 *** 
 
ORA <--> IC ,370 ,042 8,792 *** 
 
AQ <--> QS ,338 ,039 8,617 *** 
 
AQ <--> SC ,330 ,040 8,309 *** 
 
AQ <--> PU ,375 ,043 8,647 *** 
 
AQ <--> PV ,369 ,042 8,728 *** 
 
ORA <--> AQ ,329 ,039 8,382 *** 
 
QS <--> SC ,369 ,042 8,821 *** 
 
QS <--> PU ,410 ,045 9,139 *** 
 





   
Estimate S.E. C.R. P Label 
ORA <--> QS ,358 ,041 8,809 *** 
 
SC <--> PU ,408 ,046 8,842 *** 
 
SC <--> PV ,404 ,045 8,956 *** 
 
ORA <--> SC ,363 ,042 8,621 *** 
 
PU <--> PV ,456 ,049 9,341 *** 
 
ORA <--> PU ,387 ,044 8,751 *** 
 
ORA <--> PV ,384 ,043 8,858 *** 
 
Correlations: (Group number 1 - Default model) 
   
Estimate 
IC <--> AQ 1,038 
IC <--> QS 1,062 
IC <--> SC 1,056 
IC <--> PU 1,064 
IC <--> PV 1,042 
ORA <--> IC 1,080 
AQ <--> QS 1,059 
AQ <--> SC 1,043 
AQ <--> PU 1,076 
AQ <--> PV 1,035 
ORA <--> AQ 1,017 
QS <--> SC 1,097 
QS <--> PU 1,108 
QS <--> PV 1,092 
ORA <--> QS 1,041 
SC <--> PU 1,111 
SC <--> PV 1,076 
ORA <--> SC 1,068 
PU <--> PV 1,102 
ORA <--> PU 1,032 
ORA <--> PV 1,000 
Variances: (Group number 1 - Default model) 
   
Estimate S.E. C.R. P Label 
IC 
  





















   
Estimate S.E. C.R. P Label 
PV 
  
































































































,189 ,018 10,714 *** 
 
Squared Multiple Correlations: (Group number 1 - Default model) 































































































Date and Time 
Date: Tuesday, September 18, 2018 
Time: 10:31:08 AM 
Title 
Model amos: Tuesday, September 18, 2018 10:31 AM 
Variable Summary (Group number 1) 
Your model contains the following variables (Group number 1) 






























































Variable counts (Group number 1) 
Number of variables in your model: 56 
Number of observed variables: 23 
Number of unobserved variables: 33 
Number of exogenous variables: 30 
Number of endogenous variables: 26 
 
Notes for Model (Group number 1 - Default model) 
The following variances are negative. (Group number 1 - Default model) 
 
e25 e24 e26 
 
-.045 -.062 -.005 
 
 
Estimates (Group number 1 - Default model) 
Scalar Estimates (Group number 1 - Default model) 
Maximum Likelihood Estimates 
Regression Weights: (Group number 1 - Default model) 
   
Estimate S.E. C.R. P Label 
PU <--- IC .284 .027 10.484 *** par_13 
PU <--- AQ .346 .034 10.032 *** par_14 
PU <--- QS .164 .021 7.657 *** par_15 
PU <--- SC .514 .046 11.117 *** par_16 
PV <--- QS .537 .038 14.118 *** par_17 





Standardized Regression Weights: (Group number 1 - Default model) 
   
Estimate 
PU <--- IC .558 
PU <--- AQ .612 
PU <--- QS .317 
PU <--- SC .945 
PV <--- QS .884 
PV <--- AQ .123 
PV <--- IC .626 
PV <--- SC .410 
ORA <--- PU .351 
ORA <--- PV .656 
IC3 <--- IC .822 
IC2 <--- IC .864 
PV <--- IC .374 .029 12.927 *** par_19 
PV <--- SC .261 .025 10.361 *** par_22 
ORA <--- PU .350 .050 6.975 *** par_20 
ORA <--- PV .557 .065 8.555 *** par_21 
IC3 <--- IC 1.000 
    
IC2 <--- IC 1.066 .068 15.604 *** par_1 
IC1 <--- IC 1.038 .068 15.184 *** par_2 
AQ4 <--- AQ 1.000 
    
AQ3 <--- AQ .987 .090 10.976 *** par_3 
AQ2 <--- AQ 1.223 .089 13.686 *** par_4 
AQ1 <--- AQ 1.278 .093 13.749 *** par_5 
QS3 <--- QS 1.000 
    
QS2 <--- QS 1.019 .066 15.383 *** par_6 
QS1 <--- QS 1.117 .069 16.148 *** par_7 
SC3 <--- SC 1.000 
    
SC2 <--- SC 1.109 .082 13.507 *** par_8 
SC1 <--- SC 1.074 .085 12.656 *** par_9 
PU2 <--- PU .968 .102 9.522 *** par_10 
ORA1 <--- ORA 1.000 
    
ORA2 <--- ORA 1.137 .127 8.927 *** par_11 
ORA3 <--- ORA .937 .123 7.631 *** par_12 
PU1 <--- PU 1.000 
    
PU3 <--- PU .857 .101 8.491 *** par_23 
PV2 <--- PV .980 .093 10.511 *** par_24 
PV3 <--- PV .946 .087 10.917 *** par_25 
PV4 <--- PV 1.000 
    




   
Estimate 
IC1 <--- IC .849 
AQ4 <--- AQ .756 
AQ3 <--- AQ .727 
AQ2 <--- AQ .884 
AQ1 <--- AQ .888 
QS3 <--- QS .833 
QS2 <--- QS .824 
QS1 <--- QS .849 
SC3 <--- SC .750 
SC2 <--- SC .863 
SC1 <--- SC .816 
PU2 <--- PU .579 
ORA1 <--- ORA .578 
ORA2 <--- ORA .666 
ORA3 <--- ORA .535 
PU1 <--- PU .569 
PU3 <--- PU .472 
PV2 <--- PV .620 
PV3 <--- PV .650 
PV4 <--- PV .691 
PV1 <--- PV .534 
 
Variances: (Group number 1 - Default model) 
   
Estimate S.E. C.R. P Label 
IC 
  
.353 .048 7.321 *** par_27 
AQ 
  
.286 .045 6.422 *** par_28 
QS 
  
.341 .045 7.557 *** par_29 
SC 
  
.310 .048 6.407 *** par_30 
e25 
  
-.045 .006 -8.132 *** par_31 
e24 
  
-.062 .009 -6.841 *** par_32 
e26 
  
-.005 .006 -.921 .357 par_33 
e3 
  
.169 .019 8.915 *** par_34 
e2 
  
.136 .017 8.218 *** par_35 
e1 
  
.147 .017 8.522 *** par_36 
e7 
  
.214 .023 9.250 *** par_37 
e6 
  
.249 .026 9.449 *** par_38 
e5 
  
.120 .017 7.120 *** par_39 
e4 
  
.126 .018 6.986 *** par_40 
e10 
  
.150 .016 9.597 *** par_41 
e9 
  
.167 .017 9.689 *** par_42 
e8 
  




   
Estimate S.E. C.R. P Label 
e13 
  
.241 .025 9.637 *** par_44 
e12 
  
.130 .016 8.308 *** par_45 
e11 
  
.179 .020 9.102 *** par_46 
e14 
  
.191 .017 11.153 *** par_47 
e15 
  
.170 .015 11.120 *** par_48 
e16 
  
.234 .021 11.293 *** par_49 
e20 
  
.138 .011 12.101 *** par_50 
e19 
  
.154 .013 12.017 *** par_51 
e18 
  
.193 .016 11.938 *** par_52 
e17 
  
.225 .019 11.649 *** par_53 
e21 
  
.181 .018 10.293 *** par_54 
e22 
  
.147 .015 9.648 *** par_55 
e23 
  
.199 .019 10.466 *** par_56 
 
Squared Multiple Correlations: (Group number 1 - Default model) 
























































































Matrices (Group number 1 - Default model) 
Total Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .261 .537 .082 .374 .000 .000 .000 
PU .514 .164 .346 .284 .000 .000 .000 
ORA .326 .357 .167 .308 .557 .350 .000 
ORA3 .305 .334 .156 .288 .522 .328 .937 
ORA2 .370 .406 .189 .350 .634 .398 1.137 
ORA1 .326 .357 .167 .308 .557 .350 1.000 
PV1 .221 .454 .069 .316 .845 .000 .000 
PV2 .256 .526 .080 .366 .980 .000 .000 
PV3 .247 .508 .077 .354 .946 .000 .000 
PV4 .261 .537 .082 .374 1.000 .000 .000 
PU3 .440 .141 .296 .243 .000 .857 .000 
PU2 .497 .159 .335 .275 .000 .968 .000 
PU1 .514 .164 .346 .284 .000 1.000 .000 
SC1 1.074 .000 .000 .000 .000 .000 .000 
SC2 1.109 .000 .000 .000 .000 .000 .000 
SC3 1.000 .000 .000 .000 .000 .000 .000 
QS1 .000 1.117 .000 .000 .000 .000 .000 
QS2 .000 1.019 .000 .000 .000 .000 .000 
QS3 .000 1.000 .000 .000 .000 .000 .000 
AQ1 .000 .000 1.278 .000 .000 .000 .000 
AQ2 .000 .000 1.223 .000 .000 .000 .000 
AQ3 .000 .000 .987 .000 .000 .000 .000 
AQ4 .000 .000 1.000 .000 .000 .000 .000 
IC1 .000 .000 .000 1.038 .000 .000 .000 
IC2 .000 .000 .000 1.066 .000 .000 .000 
IC3 .000 .000 .000 1.000 .000 .000 .000 
 
 
Standardized Total Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .410 .884 .123 .626 .000 .000 .000 
PU .945 .317 .612 .558 .000 .000 .000 
ORA .601 .692 .296 .607 .656 .351 .000 
ORA3 .322 .370 .158 .324 .351 .188 .535 





SC QS AQ IC PV PU ORA 
ORA1 .348 .400 .171 .351 .379 .203 .578 
PV1 .219 .472 .066 .334 .534 .000 .000 
PV2 .254 .549 .076 .388 .620 .000 .000 
PV3 .266 .574 .080 .407 .650 .000 .000 
PV4 .283 .611 .085 .432 .691 .000 .000 
PU3 .446 .150 .289 .263 .000 .472 .000 
PU2 .547 .184 .354 .323 .000 .579 .000 
PU1 .538 .180 .348 .317 .000 .569 .000 
SC1 .816 .000 .000 .000 .000 .000 .000 
SC2 .863 .000 .000 .000 .000 .000 .000 
SC3 .750 .000 .000 .000 .000 .000 .000 
QS1 .000 .849 .000 .000 .000 .000 .000 
QS2 .000 .824 .000 .000 .000 .000 .000 
QS3 .000 .833 .000 .000 .000 .000 .000 
AQ1 .000 .000 .888 .000 .000 .000 .000 
AQ2 .000 .000 .884 .000 .000 .000 .000 
AQ3 .000 .000 .727 .000 .000 .000 .000 
AQ4 .000 .000 .756 .000 .000 .000 .000 
IC1 .000 .000 .000 .849 .000 .000 .000 
IC2 .000 .000 .000 .864 .000 .000 .000 
IC3 .000 .000 .000 .822 .000 .000 .000 
 
 
Direct Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .261 .537 .082 .374 .000 .000 .000 
PU .514 .164 .346 .284 .000 .000 .000 
ORA .000 .000 .000 .000 .557 .350 .000 
ORA3 .000 .000 .000 .000 .000 .000 .937 
ORA2 .000 .000 .000 .000 .000 .000 1.137 
ORA1 .000 .000 .000 .000 .000 .000 1.000 
PV1 .000 .000 .000 .000 .845 .000 .000 
PV2 .000 .000 .000 .000 .980 .000 .000 
PV3 .000 .000 .000 .000 .946 .000 .000 
PV4 .000 .000 .000 .000 1.000 .000 .000 
PU3 .000 .000 .000 .000 .000 .857 .000 
PU2 .000 .000 .000 .000 .000 .968 .000 
PU1 .000 .000 .000 .000 .000 1.000 .000 
SC1 1.074 .000 .000 .000 .000 .000 .000 
SC2 1.109 .000 .000 .000 .000 .000 .000 





SC QS AQ IC PV PU ORA 
QS1 .000 1.117 .000 .000 .000 .000 .000 
QS2 .000 1.019 .000 .000 .000 .000 .000 
QS3 .000 1.000 .000 .000 .000 .000 .000 
AQ1 .000 .000 1.278 .000 .000 .000 .000 
AQ2 .000 .000 1.223 .000 .000 .000 .000 
AQ3 .000 .000 .987 .000 .000 .000 .000 
AQ4 .000 .000 1.000 .000 .000 .000 .000 
IC1 .000 .000 .000 1.038 .000 .000 .000 
IC2 .000 .000 .000 1.066 .000 .000 .000 
IC3 .000 .000 .000 1.000 .000 .000 .000 
 
 
Standardized Direct Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .410 .884 .123 .626 .000 .000 .000 
PU .945 .317 .612 .558 .000 .000 .000 
ORA .000 .000 .000 .000 .656 .351 .000 
ORA3 .000 .000 .000 .000 .000 .000 .535 
ORA2 .000 .000 .000 .000 .000 .000 .666 
ORA1 .000 .000 .000 .000 .000 .000 .578 
PV1 .000 .000 .000 .000 .534 .000 .000 
PV2 .000 .000 .000 .000 .620 .000 .000 
PV3 .000 .000 .000 .000 .650 .000 .000 
PV4 .000 .000 .000 .000 .691 .000 .000 
PU3 .000 .000 .000 .000 .000 .472 .000 
PU2 .000 .000 .000 .000 .000 .579 .000 
PU1 .000 .000 .000 .000 .000 .569 .000 
SC1 .816 .000 .000 .000 .000 .000 .000 
SC2 .863 .000 .000 .000 .000 .000 .000 
SC3 .750 .000 .000 .000 .000 .000 .000 
QS1 .000 .849 .000 .000 .000 .000 .000 
QS2 .000 .824 .000 .000 .000 .000 .000 
QS3 .000 .833 .000 .000 .000 .000 .000 
AQ1 .000 .000 .888 .000 .000 .000 .000 
AQ2 .000 .000 .884 .000 .000 .000 .000 
AQ3 .000 .000 .727 .000 .000 .000 .000 
AQ4 .000 .000 .756 .000 .000 .000 .000 
IC1 .000 .000 .000 .849 .000 .000 .000 
IC2 .000 .000 .000 .864 .000 .000 .000 






Indirect Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .000 .000 .000 .000 .000 .000 .000 
PU .000 .000 .000 .000 .000 .000 .000 
ORA .326 .357 .167 .308 .000 .000 .000 
ORA3 .305 .334 .156 .288 .522 .328 .000 
ORA2 .370 .406 .189 .350 .634 .398 .000 
ORA1 .326 .357 .167 .308 .557 .350 .000 
PV1 .221 .454 .069 .316 .000 .000 .000 
PV2 .256 .526 .080 .366 .000 .000 .000 
PV3 .247 .508 .077 .354 .000 .000 .000 
PV4 .261 .537 .082 .374 .000 .000 .000 
PU3 .440 .141 .296 .243 .000 .000 .000 
PU2 .497 .159 .335 .275 .000 .000 .000 
PU1 .514 .164 .346 .284 .000 .000 .000 
SC1 .000 .000 .000 .000 .000 .000 .000 
SC2 .000 .000 .000 .000 .000 .000 .000 
SC3 .000 .000 .000 .000 .000 .000 .000 
QS1 .000 .000 .000 .000 .000 .000 .000 
QS2 .000 .000 .000 .000 .000 .000 .000 
QS3 .000 .000 .000 .000 .000 .000 .000 
AQ1 .000 .000 .000 .000 .000 .000 .000 
AQ2 .000 .000 .000 .000 .000 .000 .000 
AQ3 .000 .000 .000 .000 .000 .000 .000 
AQ4 .000 .000 .000 .000 .000 .000 .000 
IC1 .000 .000 .000 .000 .000 .000 .000 
IC2 .000 .000 .000 .000 .000 .000 .000 
IC3 .000 .000 .000 .000 .000 .000 .000 
 
 
Standardized Indirect Effects (Group number 1 - Default model) 
 
SC QS AQ IC PV PU ORA 
PV .000 .000 .000 .000 .000 .000 .000 
PU .000 .000 .000 .000 .000 .000 .000 
ORA .601 .692 .296 .607 .000 .000 .000 
ORA3 .322 .370 .158 .324 .351 .188 .000 
ORA2 .401 .461 .197 .404 .437 .234 .000 
ORA1 .348 .400 .171 .351 .379 .203 .000 
PV1 .219 .472 .066 .334 .000 .000 .000 
PV2 .254 .549 .076 .388 .000 .000 .000 





SC QS AQ IC PV PU ORA 
PV4 .283 .611 .085 .432 .000 .000 .000 
PU3 .446 .150 .289 .263 .000 .000 .000 
PU2 .547 .184 .354 .323 .000 .000 .000 
PU1 .538 .180 .348 .317 .000 .000 .000 
SC1 .000 .000 .000 .000 .000 .000 .000 
SC2 .000 .000 .000 .000 .000 .000 .000 
SC3 .000 .000 .000 .000 .000 .000 .000 
QS1 .000 .000 .000 .000 .000 .000 .000 
QS2 .000 .000 .000 .000 .000 .000 .000 
QS3 .000 .000 .000 .000 .000 .000 .000 
AQ1 .000 .000 .000 .000 .000 .000 .000 
AQ2 .000 .000 .000 .000 .000 .000 .000 
AQ3 .000 .000 .000 .000 .000 .000 .000 
AQ4 .000 .000 .000 .000 .000 .000 .000 
IC1 .000 .000 .000 .000 .000 .000 .000 
IC2 .000 .000 .000 .000 .000 .000 .000 
IC3 .000 .000 .000 .000 .000 .000 .000 
 
 
Regression Weights: (Group number 1 - Default model) 
   
M.I. Par Change 
ORA3 <--- ORA1 12.735 .197 
ORA3 <--- PU2 10.031 -.181 
ORA3 <--- SC3 13.312 .142 
ORA3 <--- IC3 6.741 .104 
ORA2 <--- ORA1 4.659 -.098 
ORA2 <--- PU2 6.049 -.116 
ORA2 <--- SC1 7.149 -.087 
ORA1 <--- ORA3 13.366 .188 
ORA1 <--- ORA2 4.133 -.108 
ORA1 <--- PV1 9.756 -.151 
ORA1 <--- PV2 5.573 -.115 
ORA1 <--- PV3 5.705 -.126 
ORA1 <--- PV4 9.264 .161 
ORA1 <--- SC2 5.911 -.092 
ORA1 <--- IC1 8.193 .107 
ORA1 <--- IC3 7.678 .104 
PV1 <--- QS 4.574 .102 
PV1 <--- PU 18.925 .219 
PV1 <--- ORA 6.501 .213 




   
M.I. Par Change 
PV1 <--- ORA2 10.420 .176 
PV1 <--- PV2 16.645 .204 
PV1 <--- PV3 8.463 .158 
PV1 <--- PU1 16.709 .216 
PV1 <--- SC3 5.325 .087 
PV1 <--- QS3 4.913 .089 
PV1 <--- AQ4 37.651 .243 
PV2 <--- ORA1 4.805 -.103 
PV2 <--- PV1 17.068 .180 
PV2 <--- PV3 5.122 .107 
PV2 <--- PV4 5.106 -.107 
PV2 <--- PU2 9.938 -.152 
PV2 <--- PU1 31.448 .257 
PV2 <--- QS1 6.384 .080 
PV2 <--- AQ2 5.507 -.077 
PV3 <--- ORA1 6.351 -.103 
PV3 <--- PV1 8.761 .112 
PV3 <--- PV2 5.171 .086 
PV3 <--- PU3 10.117 -.123 
PV3 <--- QS2 4.765 .064 
PV3 <--- AQ1 4.829 -.061 
PV4 <--- ORA1 6.848 .097 
PV4 <--- PV2 5.229 -.079 
PV4 <--- SC3 5.779 .062 
PV4 <--- QS3 5.842 .066 
PV4 <--- IC3 13.733 .099 
PU3 <--- PV 5.042 .117 
PU3 <--- ORA2 4.780 .110 
PU3 <--- PV4 7.036 .133 
PU3 <--- QS3 4.741 .080 
PU3 <--- AQ3 48.943 .249 
PU2 <--- PV1 7.903 -.097 
PU2 <--- PV3 9.251 .114 
PU2 <--- SC3 9.004 -.078 
PU2 <--- QS2 4.513 .057 
PU2 <--- AQ2 11.163 .088 
PU2 <--- AQ4 6.451 -.070 
PU1 <--- PV2 13.717 .138 
PU1 <--- PV4 4.428 -.085 




   
M.I. Par Change 
SC1 <--- IC 4.395 .110 
SC1 <--- PV 11.024 .213 
SC1 <--- ORA 7.572 .243 
SC1 <--- ORA1 27.157 .302 
SC1 <--- PV2 19.123 .236 
SC1 <--- PV4 6.368 .148 
SC1 <--- PU2 24.070 .293 
SC1 <--- QS1 10.502 .127 
SC1 <--- AQ1 16.830 .161 
SC1 <--- AQ2 14.301 .154 
SC1 <--- IC1 16.989 .171 
SC2 <--- QS 13.380 .166 
SC2 <--- AQ 7.445 .141 
SC2 <--- IC 11.698 .157 
SC2 <--- PV 13.013 .202 
SC2 <--- PU 4.031 .094 
SC2 <--- ORA 15.238 .298 
SC2 <--- ORA2 42.803 .337 
SC2 <--- PV1 21.241 .218 
SC2 <--- PV3 41.747 .332 
SC2 <--- PV4 4.667 .111 
SC2 <--- PU2 19.788 .233 
SC2 <--- QS1 4.148 .070 
SC2 <--- QS2 22.155 .173 
SC2 <--- QS3 9.384 .116 
SC2 <--- AQ2 8.520 .105 
SC2 <--- AQ3 4.442 .077 
SC2 <--- AQ4 11.075 .125 
SC2 <--- IC1 4.458 .077 
SC2 <--- IC2 26.562 .187 
SC3 <--- QS 14.153 .222 
SC3 <--- AQ 9.682 .208 
SC3 <--- IC 12.893 .214 
SC3 <--- PU 17.496 .263 
SC3 <--- ORA 11.902 .349 
SC3 <--- ORA3 52.544 .472 
SC3 <--- ORA2 9.845 .210 
SC3 <--- ORA1 14.719 .253 
SC3 <--- PV1 12.077 .213 




   
M.I. Par Change 
SC3 <--- PV4 38.094 .413 
SC3 <--- PU3 21.934 .293 
SC3 <--- QS1 5.232 .102 
SC3 <--- QS3 23.520 .238 
SC3 <--- AQ1 12.968 .161 
SC3 <--- AQ3 12.310 .166 
SC3 <--- AQ4 17.051 .201 
SC3 <--- IC3 35.854 .285 
QS1 <--- SC 12.646 .183 
QS1 <--- AQ 11.743 .186 
QS1 <--- IC 9.565 .149 
QS1 <--- PV 6.988 .146 
QS1 <--- PU 5.279 .120 
QS1 <--- ORA 11.547 .274 
QS1 <--- ORA3 7.393 .144 
QS1 <--- ORA1 18.600 .231 
QS1 <--- PV2 40.159 .316 
QS1 <--- PU2 18.522 .238 
QS1 <--- PU1 30.759 .291 
QS1 <--- SC1 22.163 .180 
QS1 <--- SC2 4.206 .080 
QS1 <--- AQ1 24.925 .181 
QS1 <--- AQ2 6.096 .093 
QS1 <--- IC1 21.663 .179 
QS1 <--- IC2 5.642 .091 
QS2 <--- SC 7.113 .138 
QS2 <--- AQ 6.148 .135 
QS2 <--- IC 7.205 .130 
QS2 <--- PV 8.132 .160 
QS2 <--- ORA 8.434 .236 
QS2 <--- ORA2 27.351 .285 
QS2 <--- PV3 37.097 .330 
QS2 <--- PU3 5.522 .120 
QS2 <--- PU2 41.037 .355 
QS2 <--- SC2 13.371 .143 
QS2 <--- AQ2 20.577 .172 
QS2 <--- IC1 6.075 .095 
QS2 <--- IC2 18.721 .165 
QS3 <--- SC 4.031 .098 




   
M.I. Par Change 
QS3 <--- IC 6.131 .114 
QS3 <--- PU 14.082 .186 
QS3 <--- ORA 6.011 .189 
QS3 <--- ORA3 6.115 .124 
QS3 <--- PV4 31.777 .292 
QS3 <--- PU3 35.870 .290 
QS3 <--- PU2 6.558 .135 
QS3 <--- SC3 12.221 .125 
QS3 <--- AQ2 4.494 .076 
QS3 <--- AQ3 21.311 .169 
QS3 <--- AQ4 4.708 .081 
QS3 <--- IC3 15.476 .145 
AQ1 <--- IC 4.347 .103 
AQ1 <--- PV 4.837 .133 
AQ1 <--- PU 7.350 .141 
AQ1 <--- ORA 10.802 .278 
AQ1 <--- ORA3 4.912 .120 
AQ1 <--- ORA1 6.352 .138 
AQ1 <--- PV1 6.582 .130 
AQ1 <--- PV2 23.412 .246 
AQ1 <--- PV4 11.790 .190 
AQ1 <--- PU3 4.833 -.114 
AQ1 <--- PU1 43.929 .355 
AQ1 <--- SC1 11.074 .129 
AQ1 <--- SC3 8.972 .115 
AQ1 <--- QS1 16.019 .148 
AQ1 <--- AQ3 5.946 -.096 
AQ1 <--- IC1 6.334 .099 
AQ2 <--- PV 16.239 .235 
AQ2 <--- ORA 12.459 .289 
AQ2 <--- ORA1 10.715 .173 
AQ2 <--- PV3 29.074 .288 
AQ2 <--- PV4 6.921 .141 
AQ2 <--- PU2 80.720 .490 
AQ2 <--- PU1 7.417 -.141 
AQ2 <--- SC1 5.431 .088 
AQ2 <--- QS2 17.579 .160 
AQ2 <--- AQ3 4.099 -.077 
AQ2 <--- IC1 4.629 .082 




   
M.I. Par Change 
AQ3 <--- SC 14.069 .244 
AQ3 <--- QS 11.472 .206 
AQ3 <--- IC 8.520 .179 
AQ3 <--- PV 26.598 .386 
AQ3 <--- ORA 17.320 .438 
AQ3 <--- ORA3 15.455 .263 
AQ3 <--- ORA2 26.525 .353 
AQ3 <--- ORA1 5.287 .156 
AQ3 <--- PV1 6.081 .155 
AQ3 <--- PV2 10.151 .201 
AQ3 <--- PV3 6.721 .177 
AQ3 <--- PV4 24.036 .337 
AQ3 <--- PU3 141.081 .764 
AQ3 <--- SC2 10.854 .163 
AQ3 <--- SC3 16.319 .192 
AQ3 <--- QS2 7.269 .132 
AQ3 <--- QS3 27.142 .262 
AQ3 <--- AQ4 13.591 .184 
AQ3 <--- IC2 6.009 .118 
AQ3 <--- IC3 7.486 .134 
AQ4 <--- SC 7.229 .164 
AQ4 <--- QS 20.284 .257 
AQ4 <--- IC 7.884 .161 
AQ4 <--- PU 30.726 .341 
AQ4 <--- ORA 10.699 .323 
AQ4 <--- ORA3 10.201 .200 
AQ4 <--- ORA2 26.516 .331 
AQ4 <--- PV1 68.026 .486 
AQ4 <--- PV2 13.080 .213 
AQ4 <--- PV3 15.247 .250 
AQ4 <--- PV4 4.060 .130 
AQ4 <--- PU3 13.026 .217 
AQ4 <--- PU1 9.389 .191 
AQ4 <--- SC2 10.678 .151 
AQ4 <--- SC3 15.146 .173 
AQ4 <--- QS1 4.123 .087 
AQ4 <--- QS3 16.498 .192 
AQ4 <--- AQ3 15.246 .178 
AQ4 <--- IC2 5.648 .107 




   
M.I. Par Change 
IC1 <--- SC 9.523 .161 
IC1 <--- AQ 8.247 .158 
IC1 <--- PV 14.955 .227 
IC1 <--- ORA 11.895 .285 
IC1 <--- ORA3 14.599 .205 
IC1 <--- ORA1 38.624 .338 
IC1 <--- PV2 16.305 .204 
IC1 <--- PU3 4.518 .110 
IC1 <--- PU2 14.450 .213 
IC1 <--- PU1 4.495 .113 
IC1 <--- SC1 26.701 .200 
IC1 <--- QS1 13.422 .135 
IC1 <--- AQ1 9.557 .114 
IC1 <--- AQ2 8.386 .111 
IC2 <--- SC 16.578 .206 
IC2 <--- QS 17.158 .195 
IC2 <--- AQ 16.363 .217 
IC2 <--- PV 17.509 .238 
IC2 <--- PU 15.299 .202 
IC2 <--- ORA 30.154 .440 
IC2 <--- ORA2 68.040 .443 
IC2 <--- PV1 16.866 .202 
IC2 <--- PV2 7.922 .139 
IC2 <--- PV3 45.729 .361 
IC2 <--- PV4 5.524 .126 
IC2 <--- PU3 10.918 .166 
IC2 <--- PU2 34.495 .321 
IC2 <--- PU1 13.495 .191 
IC2 <--- SC1 5.738 .090 
IC2 <--- SC2 33.264 .223 
IC2 <--- QS1 10.641 .117 
IC2 <--- QS2 35.642 .228 
IC2 <--- QS3 7.393 .107 
IC2 <--- AQ1 11.480 .121 
IC2 <--- AQ2 18.544 .161 
IC2 <--- AQ3 8.051 .108 
IC2 <--- AQ4 8.849 .116 
IC3 <--- QS 5.680 .122 
IC3 <--- PU 4.130 .113 




   
M.I. Par Change 
IC3 <--- ORA1 13.117 .207 
IC3 <--- PV3 4.072 -.116 
IC3 <--- PV4 37.885 .357 
IC3 <--- PU3 6.076 .134 
IC3 <--- SC3 19.391 .177 
IC3 <--- QS3 15.930 .170 
 
Model Fit Summary 
CMIN 
Model NPAR CMIN DF P CMIN/DF 
Default model 56 644.554 220 .080 2.930 
Saturated model 276 .000 0 
  
Independence model 23 8057.534 253 .062 31.848 
 
RMR, GFI 
Model RMR GFI AGFI PGFI 
Default model .702 .955 .917 .863 
Saturated model .000 1.000 
  













Default model .848 .880 .963 .895 .861 





Independence model .000 .000 .000 .000 .000 
 
Parsimony-Adjusted Measures 
Model PRATIO PNFI PCFI 
Default model .870 .776 .788 
Saturated model .000 .000 .000 
Independence model 1.000 .000 .000 
 
NCP 
Model NCP LO 90 HI 90 
Default model 3424.554 3232.555 3623.863 
Saturated model .000 .000 .000 
Independence model 7804.534 7514.747 8100.667 
 
FMIN 
Model FMIN F0 LO 90 HI 90 
Default model 16.642 15.637 14.761 16.547 




Model FMIN F0 LO 90 HI 90 





Model RMSEA LO 90 HI 90 PCLOSE 
Default model .067 .259 .274 .000 
Independence model .375 .368 .382 .000 
AIC 
Model AIC BCC BIC CAIC 
Default model 3756.554 3770.339 3946.598 4002.598 
Saturated model 552.000 619.938 1488.641 1764.641 
Independence model 8103.534 8109.196 8181.588 8204.588 
 
ECVI 
Model ECVI LO 90 HI 90 MECVI 
Default model 17.153 16.277 18.063 17.216 
Saturated model 2.521 2.521 2.521 2.831 








Default model 16 17 







HASIL REGRESI PER KATEGORI RESPONDEN 
 
HASIL REGRESI BERDASARKAN USIA 







t Sig. B Std. Error Beta 
1 (Constant) -.022 .083  -.261 .795 
R_IC -.080 .049 -.083 -1.657 .101 
R_AQ .475 .060 .466 7.910 .000 
R_QS .405 .063 .412 6.406 .000 
R_SC .212 .055 .207 3.847 .000 








t Sig. B Std. Error Beta 
1 (Constant) -.218 .097  -2.238 .028 
R_IC .167 .057 .164 2.933 .004 
R_AQ .011 .070 .010 .150 .881 
R_QS .625 .074 .607 8.440 .000 
R_SC .238 .065 .222 3.684 .000 








t Sig. B Std. Error Beta 
1 (Constant) .518 .220  2.351 .021 
R_PU .612 .185 .591 3.315 .001 
R_PV .272 .176 .276 1.548 .125 













t Sig. B Std. Error Beta 
1 (Constant) -.068 .163  -.421 .676 
R_IC .155 .132 .150 1.174 .245 
R_AQ .146 .110 .140 1.327 .190 
R_QS .453 .130 .438 3.491 .001 
R_SC .264 .107 .261 2.459 .017 








t Sig. B Std. Error Beta 
1 (Constant) -.079 .176  -.451 .654 
R_IC .289 .142 .277 2.029 .047 
R_AQ -.026 .119 -.025 -.217 .829 
R_QS .516 .140 .495 3.683 .001 
R_SC .234 .116 .230 2.024 .048 








t Sig. B Std. Error Beta 
1 (Constant) .708 .246  2.878 .006 
R_PU .480 .235 .505 2.047 .045 
R_PV .364 .233 .386 1.562 .124 













t Sig. B Std. Error Beta 
1 (Constant) .277 .147  1.884 .070 
R_IC -.014 .074 -.015 -.194 .848 
R_AQ .860 .128 .903 6.737 .000 
R_QS -.010 .121 -.010 -.082 .936 
R_SC .106 .123 .108 .864 .395 








t Sig. B Std. Error Beta 
1 (Constant) .442 .269  1.640 .112 
R_IC .013 .136 .013 .092 .927 
R_AQ -.034 .234 -.036 -.146 .885 
R_QS .881 .222 .924 3.974 .000 
R_SC .043 .225 .044 .190 .851 








t Sig. B Std. Error Beta 
1 (Constant) .639 .428  1.494 .146 
R_PU 1.042 .257 1.014 4.046 .000 
R_PV -.172 .262 -.165 -.658 .515 














t Sig. B Std. Error Beta 
1 (Constant) -.090 .171  -.527 .605 
R_AQ -.002 .121 -.002 -.014 .989 
R_QS .583 .191 .585 3.054 .007 
R_SC .428 .173 .410 2.482 .023 








t Sig. B Std. Error Beta 
1 (Constant) .084 .203  .414 .683 
R_AQ -.062 .143 -.062 -.432 .671 
R_QS .736 .227 .758 3.250 .004 
R_SC .293 .205 .287 1.428 .170 








t Sig. B Std. Error Beta 
1 (Constant) .344 .250  1.378 .184 
R_PU .749 .445 .777 1.683 .109 
R_PV .188 .456 .190 .413 .684 














t Sig. B Std. Error Beta 
1 (Constant) -.019 .107  -.176 .860 
R_IC -.010 .081 -.010 -.127 .899 
R_AQ .400 .085 .388 4.735 .000 
R_QS .167 .093 .169 1.793 .076 
R_SC .449 .078 .449 5.734 .000 








t Sig. B Std. Error Beta 
1 (Constant) -.195 .101  -1.936 .056 
R_IC .222 .076 .215 2.922 .004 
R_AQ -.017 .080 -.016 -.217 .829 
R_QS .599 .088 .576 6.800 .000 
R_SC .233 .074 .222 3.159 .002 








t Sig. B Std. Error Beta 
1 (Constant) .376 .171  2.200 .030 
R_PU .562 .142 .559 3.950 .000 
R_PV .365 .135 .381 2.695 .008 















t Sig. B Std. Error Beta 
1 (Constant) -.026 .086  -.304 .761 
R_IC .008 .051 .007 .148 .882 
R_AQ .290 .056 .284 5.213 .000 
R_QS .571 .067 .571 8.479 .000 
R_SC .142 .059 .137 2.428 .017 








t Sig. B Std. Error Beta 
1 (Constant) .011 .116  .098 .922 
R_IC .126 .069 .124 1.832 .069 
R_AQ .016 .075 .015 .210 .834 
R_QS .659 .091 .656 7.247 .000 
R_SC .189 .079 .181 2.386 .019 








t Sig. B Std. Error Beta 
1 (Constant) .684 .201  3.411 .001 
R_PU .768 .181 .767 4.232 .000 
R_PV .076 .180 .076 .421 .674 
















t Sig. B Std. Error Beta 
1 (Constant) -.037 .113  -.326 .745 
R_IC .036 .074 .035 .480 .632 
R_AQ .319 .080 .310 3.990 .000 
R_QS .382 .089 .374 4.283 .000 
R_SC .273 .071 .273 3.844 .000 








t Sig. B Std. Error Beta 
1 (Constant) -.007 .148  -.046 .963 
R_IC .225 .098 .220 2.308 .023 
R_AQ .013 .105 .013 .126 .900 
R_QS .541 .117 .522 4.619 .000 
R_SC .214 .093 .210 2.286 .024 








t Sig. B Std. Error Beta 
1 (Constant) .643 .189  3.400 .001 
R_PU .779 .147 .796 5.295 .000 
R_PV .086 .145 .090 .597 .552 














t Sig. B Std. Error Beta 
1 (Constant) .030 .089  .338 .736 
R_IC -.095 .052 -.098 -1.823 .072 
R_AQ .478 .064 .474 7.490 .000 
R_QS .424 .069 .436 6.116 .000 
R_SC .194 .064 .189 3.047 .003 








t Sig. B Std. Error Beta 
1 (Constant) -.099 .066  -1.500 .137 
R_IC .102 .039 .102 2.632 .010 
R_AQ -.017 .047 -.016 -.359 .721 
R_QS .750 .052 .749 14.543 .000 
R_SC .183 .047 .173 3.861 .000 








t Sig. B Std. Error Beta 
1 (Constant) .516 .235  2.195 .031 
R_PU .530 .212 .517 2.495 .015 
R_PV .354 .206 .355 1.715 .090 













t Sig. B Std. Error Beta 
1 (Constant) -.213 .151  -1.411 .176 
R_AQ .042 .099 .040 .420 .680 
R_QS .193 .204 .192 .944 .358 
R_SC .812 .199 .764 4.072 .001 








t Sig. B Std. Error Beta 
1 (Constant) -.284 .212  -1.341 .198 
R_AQ .052 .139 .049 .374 .713 
R_QS .316 .286 .307 1.105 .285 
R_SC .690 .279 .633 2.470 .024 








t Sig. B Std. Error Beta 
1 (Constant) .304 .301  1.010 .326 
R_PU .452 .498 .457 .907 .376 
R_PV .481 .487 .498 .989 .336 






HASIL REGRESI BERDASARKAN SEBERAPA SERING BERBELANJA 
DI LAZADA DALAM SEBULAN 








t Sig. B Std. Error Beta 
1 (Constant) -.069 .145  -.476 .637 
R_IC .056 .079 .054 .708 .483 
R_AQ .637 .131 .629 4.841 .000 
R_QS .189 .136 .189 1.390 .173 
R_SC .136 .090 .126 1.507 .140 








t Sig. B Std. Error Beta 
1 (Constant) -.194 .181  -1.072 .290 
R_IC .006 .099 .006 .062 .951 
R_AQ -.061 .164 -.059 -.374 .710 
R_QS .843 .170 .814 4.966 .000 
R_SC .250 .113 .223 2.213 .033 








t Sig. B Std. Error Beta 
1 (Constant) .984 .338  2.911 .006 
R_PU .465 .314 .495 1.480 .146 
R_PV .315 .303 .347 1.039 .305 














t Sig. B Std. Error Beta 
1 (Constant) .027 .094  .284 .777 
R_IC .086 .073 .088 1.180 .241 
R_AQ .169 .067 .162 2.505 .014 
R_QS .491 .081 .498 6.055 .000 
R_SC .248 .068 .250 3.654 .000 








t Sig. B Std. Error Beta 
1 (Constant) -.143 .117  -1.229 .222 
R_IC .169 .091 .163 1.854 .067 
R_AQ .003 .084 .003 .040 .968 
R_QS .609 .101 .586 6.031 .000 
R_SC .242 .084 .231 2.865 .005 








t Sig. B Std. Error Beta 
1 (Constant) .433 .173  2.509 .014 
R_PU .723 .184 .716 3.932 .000 
R_PV .191 .174 .199 1.095 .276 













t Sig. B Std. Error Beta 
1 (Constant) .068 .232  .293 .771 
R_IC .048 .139 .045 .346 .730 
R_AQ .625 .149 .587 4.180 .000 
R_QS .198 .179 .182 1.102 .275 
R_SC .147 .172 .133 .857 .395 








t Sig. B Std. Error Beta 
1 (Constant) .065 .130  .498 .620 
R_IC .246 .078 .253 3.146 .003 
R_AQ -.021 .084 -.022 -.254 .800 
R_QS .581 .101 .588 5.762 .000 
R_SC .178 .096 .177 1.849 .069 








t Sig. B Std. Error Beta 
1 (Constant) .465 .288  1.615 .111 
R_PU .282 .140 .296 2.013 .048 
R_PV .605 .154 .579 3.935 .000 
a. Dependent Variable: R_ORA 
 
 
 
 
